
 

 

2019 
ANNUAL 
REPORT 

Rhode Island Department of Human Services 

Office of Rehabilitation Services 
and 

Rhode Island State Rehabilitation Council 

Gina M. Raimondo - Governor 

Courtney E. Hawkins -  Director 



 

Rhode Island Office of Rehabilitation Services  2019 Annual Report 

The Mission of the Rhode Island 

Office of Rehabilitation Services is 

 

ñTo empower individuals with disabilities to choose, prepare for, obtain,  

advance in, and maintain employment, economic self-sufficiency,  

independence and integration into societyò 

 

 

 

ORS Values 

 

We value the worth, dignity, rights, responsibilities, and empowerment of all  

persons with disabilities in achieving their individualized goals. 

We value staff who reflect pride and commitment to excellence in achieving our mission. 

We value a management style that fosters responsibility and accountability while  

encouraging creativity, initiative, and leadership throughout the organization. 

We value community support in achieving the agencyôs mission. 

We value leadership which promotes clarity of purpose. 
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Message from the Associate Director, 

 

The Office of Rehabilitation Services (ORS) had an eventful year in 2019. The ORS leadership team  

remained invested and passionate about our work and strived to ensure the individual success of our 

staff, and ultimately the customers we serve.  

ORS provided services to 2,565 individuals this year. Additionally, we worked to transform our business 

approach, develop new business models, and increase our collaboration with our community partners. 

This enabled us to significantly reduce wait list time for new applicants under our Order of Selection, 

who were able to access our services. 

In 2019 ORS expanded our Pre-Employment Transition Services (Pre-ETS) throughout the State, and 

actively sought to engage students early by developing additional programs for middle school students 

starting at 14 years old.    Additionally, ORS collaborated with partners to deliver valuable skills and services to students in the five 

core areas of Job Exploration Counseling, Work-Based Learning, Counseling to Enrollment in Comprehensive Transition or Post-

Secondary Educational Programs at Institution of Higher Education, Workplace Readiness Training, and Self Advocacy.   We also 

continued all our Project Search sites and are in the process of developing new sites. 1,500 students have received Pre-ETS services 

this year. 

I hope you enjoy seeing the difference our dedicated counselors and social workers are making every day to assist Rhode Islanders 

with disabilities to become employed and live independently.  I also want to take this opportunity to thank the State Rehabilitation 

Council for their commitment and support over the past year. They have been an instrumental partner as we have implemented the 

Workforce Innovation and Opportunities Act (WIOA) and developed new programs and services for transitioning students. 

I would also like to acknowledge the commitment, adaptability, and dedication, of the ORS team who provided amazing individual-

ized support to the disabled individuals we serve. Thank you for your hard work, creative approaches to service delivery, and most of 

all your perseverance, which has made a tremendous difference in the lives of those we serve. 

Ronald Racine 
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Vocational Rehabilitation 

 

The Vocational Rehabilitation (VR) Program is the public state and 

federally-funded program that assists individuals with disabilities to 

choose, prepare for, obtain, advance in, and maintain competitive 

integrated employment. Employment being the successful outcome 

of services provided through the public vocational rehabilitation 

program. It is expected that individuals with disabilities who apply 

for  services are interested in becoming employed and understand 

that this is the focus of the VR program. 

A Masters level Vocational Rehabilitation Counselor works with the 

individual to develop an Individualized Plan for Employment (IPE) 

that includes an employment goal.  The time expected for the  

individual to reach the goal, the services that the individual chooses 

necessary to reach the employment goal, and how the services will 

be provided are all individualized. 

Vocational Rehabilitation services that may be incorporated in an 

Individualized Plan for Employment include: 

College or Vocational Training; Job Training and Job Supports; 

Other Goods and Services; Counseling and Guidance; Post-

Employment Services; Diagnostic Evaluations; Rehabilitation  

Technology Services; Housing Modifications; Vehicle Modifications; 

Job Development & Job Placement Services; and/or Transition & 

Pre-ETS Services. 

     

  Who Are Our Customers? 

Program Year (PY) 2018 (7/1/18ð6/30/19) 

425 Successfully Employed  

Individuals with a Disability 
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JANUARY 2020 
Sun Mon Tue Wed Thu Fri Sat 

   1  New Yearôs          

    Day 

State Offices 

Closed 

2 3 4 

5 6 7 8 9 10 11 

12 13 14 15 16 17 18 

19 20 Martin  

Luther King 

Day  

State Offices 

Closed 

21 22 23 24 25 

26 27 28 29 30 31  
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 606 individuals applied for vocational rehabilitation  

services. 

 2,565 individuals received services purchased from  

vendors.  Services ranged from evaluations,  

medical and psychological therapies, personal  

assistant services, job placement and training. 

 114  individuals received rehabilitation technology  

services to assist them to prepare for and to enter 

employment. 

   1,500   youth with disabilities received Pre-Employment 

Transition Services which included their 

participation in the middle school pilot, Dare to 

Dream Conference and other student events.  

61 applied for vocational rehabilitation services. 

 1,045  individuals were placed on the Order of Selection 

Wait List prior to the end of PY2018.  During  

PY2018, 191 were removed from list. 

0%

84%

8%

5%

3%

0%

Hourly Wage of Successfully Employed 

< $9.00

$9.00 - $15.00

$15.01 - $20.00

$20.01 - $30.00

$30.01 - $50.00

$50.01 and over

81%

15%

2% 2%
0%

Race of Successfully Employed

White

Black

Indian/Alaskan

Asian

Native Pacific

Vocational Rehabilitation Program  

Program Year (PY) 2018 (7/1/18 - 6/30/19) Statistics 

 425 Successfully Employed Individuals with Disabilities 
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FEBRUARY 2020 
Sun Mon Tue Wed Thu Fri Sat 

      1 

2 3 4 5 6 7 8 

9 10 11 12 13 14   15 

16 17 Presidentôs 

Day 

State Offices 

Open 

18 19 20 21 22 

23 24 25 26 27 28 29 
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MARCH 2020 
Sun Mon Tue Wed Thu Fri Sat 

1 2 3 4 5 6 7 

8 9 10 11 12 13 14 

15 16 17 18 19 20 21 

22 23 24 25 26 27 28 

29 30 31     
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Services for the Blind and Visually Impaired (SBVI) offers a wide 

array of services to eligible individuals who are blind or visually  

impaired through its Vocational Rehabilitation Unit, Business Enter-

prises Program, and Social Services Program. The various services  

offered by these programs are designed to help individuals of all ages 

achieve independence at home, in the community, and in the workplace.   

Vocational Rehabilitation Programé  A Federal/State Program 

created to assist people who are blind or visually impaired to obtain or 

maintain employment.  Services provided include: evaluation,  

orientation, mobility training, rehabilitation technology, guidance and 

counseling, career assessment, educational planning, vocational  

training, provision of adaptive equipment, job development, job  

placement, and follow-up services.  

Business Enterprises Programé  A Federal/State Program which 

establishes vending facilities in state, federal, or private buildings for  

operation by persons who are legally blind. Licensed blind vendors  

operate vending facilities at 13 locations throughout the state and are 

assigned to these locations on the basis of their seniority within the  

program. Types of facilities range from small snack bars serving light 

snacks and beverages to larger food-service sites serving hot and cold 

entrees prepared on-site. All operate under the name of ñCoffee Plusò.  

Assistive Technology Access Partnership (ATAP)éThe Office of 

Rehabilitation Services is the lead Agency for the Rhode Island Assistive 

Technology Access Partnership (ATAP).  ATAP is a statewide program 

funded under the Assistive Technology Act of 1998, which works to  

reduce or eliminate barriers that impede access to, and funding for, 

assistive technology devices and services for individuals with  

disabilities of all ages. 

Social Services Program... Services for the Blind and Visually 

Impaired coordinates a federal comprehensive service program 

which focuses primarily on children from birth through age 14,  

elderly individuals, and individuals for whom a vocational goal is 

not feasible.   

Childrenôs Case Management Services include family  

casework, coordination with Early Intervention Programs,  

educational guidance, summer camp for youths, arrangement of 

ophthalmologist and low vision evaluations, and information and 

referral to appropriate community programs. 

Independent Living for Older Blind Program provides case 

management services, along with ancillary services for mobility and 

orientation, rehabilitation teaching for skills training in activities of 

daily living, management of low vision, provisions of adaptive 

equipment, and information and referral to support groups and  

appropriate community services. 

Adaptive Telephone Equipment Loan Program (ATEL)é 

The ATEL Program loans telephone equipment to residents of the 

State of Rhode Island who have hearing, speech, or neuro-muscular 

(unable to dial or hold a receiver) impairments and have a signed 

certificate of disability.  Equipment is issued on a first-come, first-

serve basis.   

Services for the Blind & Visually Impaired (SBVI) 
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APRIL 2020 
Sun Mon Tue Wed Thu Fri Sat 

   1  April Fools Day 2 3 4 

5  

Palm Sunday 

6 7 8 9<meta http-

equiv="refresh" 

content="0;url=http

s://

search.yahoo.com/

10  

Good Friday 

11 

12   13 14 15  Tax Day 16 17   18 

19 20 21 22  

Administrative 

Professionals Day 

23 24  

Ramadan Starts 

25 

26 27 28 29 30   
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Business Enterprises Program 

 13 Vending facilities were supported by the Randolph- Shep-

pard Business Enterprises Program (BEP) at Services for 

the Blind and Visually Impaired. These 13 facilities collec-

tively also provide employment for numerous individuals 

around the state.  Multiple operators have a second loca-

tion they manage . 

 1 site was renovated. 

 $23,939  Average net earnings (profit to vendor after expenses) 

across all sites  

 $47,131  Highest reported  net earnings by a vendor  

 

Independent Living Services for Older Individuals Who 

Are Blind (OIB) 

 378 older individuals who are blind or visually impaired (over 

age 55) received services from the Independent Living for 

Older Blind Program.     

 Annual statistics show that:    

§ 87% of individuals who engaged with the program and 

received assistive technology services and training  

reported improvement in their abilities in this area. 

§ 79% of individuals receiving services  from the  

Certified Orientation and Mobility Specialist reported 

functional gains and increase independence in their  

ability to safely travel and navigate their homes and 

communities. 

 

Social Services for the Blind 

SBVI staff partnered with the RI Governorôs Advisory Council 

for the Blind, the RI Historical Society and the RI NFB to  

provide technical assistance and identify accessibility solutions 

for their museums throughout the state.  

Childrenôs Services 

RISBVI staff partnered with Lifespan Hospitalôs Pediatric  

Ophthalmology Unit  for pediatric low vision symposium in  

September at which over 100  local eyecare, low vision  

rehabilitation professionals and teachers of the visually  

impaired  attended for professional development and network-

ing to improve services to children.  

NEWSLINE 

515  individuals are registered for, a newspaper reading service 

provided by the National Federation of the Blind (NFB), and 

funded by SBVI. 

Assistive Technology Access Partnership (ATAP) 

1,939   individuals received information from Assistive Technology 

Access Partnership (ATAP) Resource Centers about assistive 

technology (AT) and funding options. 

1,338  individuals received Demonstrations. 

200   individuals received Device Loan. 

 48   individuals received Reused Devices. 

 195   individuals were provided specialized equipment through 

the ATEL (Adaptive Telephone Equipment Loan) Program. 

SBVI Statistics 
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MAY 2020 
Sun Mon Tue Wed Thu Fri Sat 

     1 2 

3 4 5  <meta http-

equiv="refresh" 

content="0;url=http

s://

6 7 8 9 

10   

Motherôs Day 

11 12 13 14 15 16 

17 18 19 20 21 22 23 

24 25  Memorial Day 

-  State Offices 

Closed 

26 27 28 29 30 

31       
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The Rhode Island Disability Determination Services (RI DDS) is a 

unit within the Office of Rehabilitation Services, which operates 

under a ñstate-federalò partnership. The function of the RI DDS is 

to make determinations as to the medical eligibility of adults and 

children with physical and/or mental impairments who have  

applied for Social Security Disability Insurance (SSDI) and/or 

Supplemental Security Income (SSI) benefits. The RI DDS is  

assigned a budgeted workload under a regulatory agreement with 

the Social Security Administration (SSA). The RI DDS is 100  

percent financed by SSA to adjudicate initial disability  

applications, appeals of cases initially denied, and continuing  

disability reviews. The RI DDS also performs disability hearings on 

cases in which benefits have been terminated. In total, the RI DDS 

processed 13,804 disability cases this year. We anticipate  

processing about the same number in FFY20. 

RI DDS has completed the roll-out of the new computer system 

that SSA is developing. The system is referred to as DCPS 

(Disability Case Processing System). We started the roll out in 

March of 2017. We currently have 100% of the staff using the  

system SSA is constantly improving the software and tools that the 

examiners use in their daily functions to enhance timely and  

accurate decisions and make the system more functional for users. 

Users are currently working in dual environments, which does  

present some challenges. We hope to turn off the Legacy system by 

June of 2020 when the contract is up. Not all case types are  

supported in the new system at this time.  

SSA became current in Continuing Disability Reviews (CDR). The 

nation, as well as RI, has reached currency. This resulted in a  

decrease in the number we needed to process in FFY19. We  

processed 3,175 CDRôs. In FFY20, we have a goal of 3,365 CDR 

claims. We reduced the hearing backlog from 41 to 23. At the end 

of FFY17, the backlog was 140.  

Despite all the changes in the method, that claims are processed 

and the federal hiring freeze that has been ongoing since FFY16, 

the RI DDS processed 13,804 disability claims. The RI DDS has 

been able to maintain excellent accuracy ratings of 97.4%.  We 

have faced some challenges keeping pace with this workload, due 

to staff vacancies, medical leaves, and the learning curve for the 

new processing system.  We received limited help from other 

states with our medical reviews.  We are finding aged cases are  

increasing slightly which results in an uptick in our processing 

time.  We ended FFY19 with an overall processing time of 111.5, 

which is below the national threshold of 113 days. 

Rhode Island continues to operate a CDI Unit (Cooperative  

Disability Investigations) to help combat fraud in the program. 

This unit investigates fraud at initial and reconsideration  

applications, prior to claimants being put in pay status. Recently, 

they have been able to work fraud cases for individuals already in 

pay status. The referrals come from the field offices, DDS, and the 

public. The CDI unit consists of a DDS examiner, a field office  

representative, two investigators from the Attorney Generalôs  

office, and a Special Agent. SSA continues to put a high emphasis 

on combatting fraud in the program. 

Disability Determination Services 
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JUNE 2020 
Sun Mon Tue Wed Thu Fri Sat 

 1 2 3 4 5 6 

7 8 9 10 11 12 13 

14 15 16 17 18 19 20  

21  

Fatherôs Day 

22 23 24 25 26 27 

28 29 30     
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Local Social Security Field Offices  

 

30 Quaker Lane, 1st Floor 

Warwick, RI 02886-0111 

1-866-964-2038 

  

4 Pleasant Street 

Pawtucket, RI 02860 

1-866-931-7079  

  

Pavilion Plaza 

2168 Diamond Hill Road 

Woonsocket, RI 02895 

1-877-229-3542 

 

130 Bellevue Avenue 

Newport, RI 02840 

1-866-253-5607 

       

 1 Empire Plaza 
 6th floor 

Providence, RI 02903 

 1-877-402-0808 

 

 

 

 

Disability Determination Services  

Statistics 

 

 14,145  Total cases were received by the Disability  

Determination Services (DDS). 

13,804     Claims were processed by the DDS 

 8,338      Initial claims were filed 

 7,725      Initial claims were processed 

 3,231      Continuing Disability Review cases were  

completed 

 290       Pre-Hearing Cases were processed, resulting in 

401 Disability Hearing decisions 

 3,886   Consultative Exams were purchased 

 11,873      Medical Evidence Records were purchased 

$1,356,572 Total Medical Costs with Total DDS Budget  

of $9,773,622 

$752.65 Cost per case 
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JULY 2020 
Sun Mon Tue Wed Thu Fri Sat 

   1 2 3 4   

5 6 7 8 9 10 11 

12 13 14 15 16 17 18 

19 20 21 22 23 24 25 

26 27 28 29 30 31  
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Rose-May Eveillard-Bazin spent many years helping others as a  

counselor fluent in American Sign Language (Rose-Mayôs fourth  

language).  Rose-May valued  working with other deaf individuals, 

but after orthopedic injuries involving the knees, spine, and wrist, 

Rose-May found herself unable to return to the profession she so 

long enjoyed. 

Rose-May reached out to the Rhode Island Office of Rehabilita-

tion Services/Deaf and Hard of Hearing unit for help.  She wanted 

to return to work, but was unsure how she might overcome the  

communication challenges that too many Deaf and Hard of   

Hearing individuals face.  

Rose-May worked closely with her VR Counselor who then  

referred her to Goodwill Industries where Rose-May participated 

in a complete Vocational Assessment.  Rose-May then embarked 

on a Situational Assessment at a local Market Basket Food Store 

through Workplace Opportunities Unlimited.    

Rose-May began her assessment in the Deli at Market Basket 

where she instantly impressed the manager with her determina-

tion and positive energy.  Communication barriers were overcome 

with the assistance of American Sign Language Interpreters, and 

before the assessment  

process was complete, Rose

-May was asked to  

interview for a part-time 

position! 

Again Rose-Mayôs enthusi-

asm and positive energy 

paid off.  With the  

assistance of an American 

Sign Language Interpreter, 

Rose-May interviewed for 

the position and was hired 

on the spot.  

Success Stories 

Client:    Rose-May Eveillard-Bazin  

Counselor:   Paul Hughett 

Occupation:  Produce Clerk 

Employer: Market Basket Food Store 
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AUGUST 2020 
Sun Mon Tue Wed Thu Fri Sat 

      1 

2 3 4 5 6 7 8 

9 10 Victory Day -  

State Offices  

Closed 

11 12 13 14 15 

16 17 18 19 20 21 22 

23 24 25 26 27 28 29 

30 31      
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When James first came to ORS, he was a 36-year-old male in a 

residential program for homelessness and addiction.  James has 

diagnoses of ADHD, anxiety, depression, high blood pressure, 

PTSD, and a history of substance abuse.  James has been clean 

and sober since November 14, 2014, and was released from  

prison in May 2016.   

Stanley Brajer at Project Connect and Amos House assisted him 

with the referral to ORS in August 2016, where he was assigned 

to work with Valerie Williams, his vocational rehabilitation  

counselor.  James mentioned to his counselor during the  

initial intake that he had attended Rob Roy, and that he also had 

the tools to provide barbering services to friends and people at 

Amos House.   They determined that an employment goal of 

owning his own barbershop or obtaining a welding certificate 

would be developed.   A vocational evaluation through Goodwill 

Industries was completed to determine his strengths and  

abilities, where it was noted that he was a quick learner and great 

with his hands.   

An employment plan was developed to help James regain his  

license for barbering, however, before he could enroll back at 

Rob Roy, he had to pay off his student loan.  His ORS counselor 

aided him in getting the appropriate documentation to satisfy the 

federal student loan so that he could apply for FAFSA and get 

back to school.  As part of his IPE, James was provided with  

RIPTA bus tickets, tuition assistance/training at Rob Roy, and a 

barber kit.   Once James finished his schooling, he applied to  

various salons and  

obtained a job at Atomic 

Salon, in Cranston, RI, 

where he works sixty (60) 

hours a week as a Barber.    

James now has an  

apartment, lives in  

Providence,  and has  

reunified with his two 

daughters.  James uses 

RIPTA for his transporta-

tion.   

James is very thankful for 

the assistance ORS has 

provided to him, and he is a great example of how --  

ñwith the right help and services -- all things 

are possibleò.  

Client:    James 

Counselor:   Valerie Williams 

Occupation:  Barber 

Employer: Atomic Salon 
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